




CONSTRUCT MEASUREMENT FOR THE NEW MODEL OF 
ISLAMIC SUPPLY CHAIN PERSPECTIVE 
 
Adam Mohd Saifudin 1, Siti Norezam Othman 2, Ezanee Mohamed Elias 3  
1Universiti Utara Malaysia (UUM),  Sintok and Malaysia 
msadam@uum.edu.my  
2Universiti Utara Malaysia, Sintok and  Malaysia 
norezam@uum.edu.my  




This empirical paper is endeavoured to confirm the critical factors of the Islamic supply chain model in 
Malaysia.  The seven (7) constructs are inclusive of halal integrity, halal logistics practices & industry; halal 
logistics service providers; halal collaboration (JAKIM & HDC); halal international logistics and confidence on 
halal certification/log. A quantitative method of descriptive statistics of all the constructs been measured in the 
survey.  The measurements are being performed by using a perceptual scale.  Each question is answered by 
using the five-point likert scale: strongly disagree (1); disagree (2); neither agrees nor disagree (3); agree (4); 
and strongly agree (5).  A qualitative data in the forms of words from the interview of the halal practitioner is 
presented. The information in terms of minimum & maximum value, mean and standard deviation of the data 
are shown.  The result showed all the seven (7) constructs are within the assumption underlying the statistical 
techniques which addressees’ specific research questions. We describe these constructs for establishing a new 
model of Islamic halal supply chain and provide a brief introduction of its scope and practices. 
Keywords: critical factors, descriptive, halal, Islamic supply chain model 
Introduction 
 
As indicated by Thomson Reuters (2015) by 2030, the Muslim population is evaluated to constantly 
increase to 2.2 billion as compare to 1.7 billion in 2015. Thomson Reuters (2015) assessed that the world wide 
expenditure of Muslim consumers on nourishment alone is worth US$1.128 billion in 2014, which is expected 
to increase to US$1.585 billion by 2020. This structures a potential center business sector for the halal 
sustenance area, halal nourishment supply and logistics.  Malaysia, as expressed is the main nation in the 
Indicator and consequently the most created Islamic economy biological system and additionally the best 
created Islamic economy for halal nourishment all through the locale (Thomson Reuters, 2015). Malaysia now a 
well-recognized pioneer in the Halal Food space leads the ranking with a healthy halal food ecosystem.  
According to Thomson Reuters (2015), due to an extensive media coverage and events coupled with its 
market-leading regulations and compliance processes make Malaysia the most developed Halal Food economy. 
The commitment to become the biggest halal product exporter among the countries in the Organization of 
Islamic Cooperation (OIC) was also addressed by its International Trade and Industry Minister Datuk Seri 
Mustapa Mohamed (Malay Mail Online, 2013). Malaysia is a leader in the Halal Food globally, as an inventor 
and remains to lead with the best global Halal standards, regulations and more significantly a compliance 
management process.   
Issues 
Logistics and transportation is a significant and strategic industry to developing countries like Malaysia. As the 
volume of trade increases, the needs for efficient, integrated and optimal logistics and transportation system is 
essential for the movement of goods and people (Saifudin et al., 2015a), that necessarily to include the halal 
transformation in the supply chain activities (Saifudin, 2015b). Since the halal business has been broadly 





of seconds, the long and complex worldwide nourishment production network overpowered the errand of the 
suppliers to convey a wellbeing and halal with no questions (was-was).  According to Talib et al. (2015) the 
principle constituting the halal supply chain still remain ambiguity and vagueness.  Several researchers are 
disputing in comprehension of the definition and what makes the halal supply chain network.  Besides, securing 
the halal integrity, respectively and quality is another important issue in halal supply chains (Bahrudin et al., 
2011) and the doubt (was-was) (Kamali, 2009) and together with shubahah (mixing between halal and non-
halal). Talib and Hamid (2014) stressed on the certification and handling issues of halal lack the brand names, 
the utilization of Quran verses and absence of authority enforcement in determining mishandled halal logos, 
adding to the shortcomings confronted by the halal uprightness or dependability. 
 
Critical factors of halal supply chain 
 
Table 1.0 
Critical constructs measurement for Halal Islamic supply chain 
Construct Researchers 
Halal Integrity Tieman et al. (2012) & Tieman and Ghazali (2013) 
Halal Logistics Practices MS 1500:2009 (Department of Standards Malaysia, 
2009); halalan toyyiban assurance pipeline MS 
2400:2010 (Department of Standards Malaysia, 2010a, 
2010b, 2010c), and requirement and guidance for 
shariah-based quality management system MS 
1900:2014 (Department of Standards Malaysia, 2014) 
Halal Logistics Industry Saifudin, (2015b),(Department of Standards Malaysia, 
2010a),(Department of Standards Malaysia, 
2010b),(Department of Standards Malaysia, 2010c) 
Halal Logistics Service Providers Tieman (2011), Zailani et al. (2015) 
Halal Collaboration (Jakim & HDC) Jakim (2015), MS 1500:2004 (Department of 
Standards Malaysia, 2004) and MS 1500:2009 
(Department of Standards Malaysia, 2009); halalan 
toyyiban assurance pipeline MS 2400:2010 
(Department of Standards Malaysia, 2010a, 2010b, 
2010c) 
Halal International Logistics Talib and Hamid (2014), MS 1500:2004 (Department 
of Standards Malaysia, 2004) and MS 1500:2009 
(Department of Standards Malaysia, 2009); halalan 
toyyiban assurance pipeline MS 2400:2010 
(Department of Standards Malaysia, 2010a, 2010b, 
2010c), and requirement and guidance for shariah-
based quality management system MS 1900:2014 
(Department of Standards Malaysia, 2014) 
Confidence on Halal Certification/Log  Awan et al. (2015), (Department of Standards 
Malaysia (2010a), 2010b), 2010c) 
Halal Integrity 
 Tieman et al. (2012) and Tieman and Ghazali (2013) highlighted the significance of halal standard and 
strategy as the indications of the dedication at the top administration level in the halal business when all is said 
in done and particularly, halal production network.  According to Tieman et al. (2012), the policy also addresses 
“ the responsibility of an organization in protecting the halal integrity along the supply chain; scope of halal 
certification of the organization; the assurance to the consumer or customer (the promise); and method of 
assurance (control mechanism; covering aspects like halal committee, halal compliance officer and inspections. 







Halal Logistics Practices  
There is a solid backing from government in regards to the halal business in Malaysia.  It can be 
demonstrated from its endeavors in guaranteeing that the halal business is working legitimately, which is in 
accordance with the shariah law.Talib and Hamid (2014) expressed that the administration underpins has been 
expansive from the material sources until conclusive utilization.  A portion of the critical endeavors given by 
legislature of Malaysia are committed halal power, sustenance premises, halal pharmaceutical and medicinal 
services items, Shariah-agreeable logistics, and so forth.  The nearness of JAKIM and Halal Industry 
Development Corporation (HDC) in the Malaysian halal business additionally demonstrated phenomenal 
responsibility from the legislature. Other than as a halal affirmation power, JAKIM had likewise created the 
manual methods of halal accreditation(JAKIM, 2015) and rules for arrangement of remote Islamic association as 
the halal confirmation body for items to be traded into Malaysia (JAKIM, 2014). Furthermore, HDC is one-stop 
organization, which is mindful in reviewing halal organizations, issuing halal confirmation, meetings, trainings, 
and advancing halal business in local business sector as well as in the universal business sector(Talib & Hamid, 
2014).  Significantly, various principles, arrangements, and measures have been set up by the administration, for 
example, the rule for creation, planning, taking care of and capacity of halal nourishment MS 1500:2004 
(Department of Standards Malaysia, 2004) and MS 1500:2009 (Department of Standards Malaysia, 2009); 
halalan toyyiban certification pipeline MS 2400:2010 (Department of Standards Malaysia, 2010a, 2010b, 
2010c), and prerequisite and direction for shariah-based quality administration framework MS 
1900:2014(Department of Standards Malaysia, 2014).  
Halal logistics industry 
At present, there was a special request from United Nation that all nations must have extraordinary 
halal centers to provide food for the halal items because of the expansion of Muslims population all through the 
world (Saifudin, 2015b). Various halal center points have been set up in Malaysia. For examples, the Northport 
set up a halal distribution center affirmed under MS 2400 (Department of Standards Malaysia, 2010a, 2010b, 
2010c). This halal stockroom is made to provide food for the halal nourishments' crude materials. This halal 
center point additionally makes a samaq procedure for every one of the holders marked as halal. In endeavoring 
to have a halal center, Penang Port has additionally been beginning to make an isolation of halal territory and 
samaq process. The staffs have been prepared to control and screen the territory. Essentially, in the Port Tanjung 
Pelepas, two squares of halal distribution center are at present worked to cook for the halal interest. Not just in 
the seaports, a halal center has likewise been implicit the Senai International Airport. Another expansive cool 
room distribution center is in the interim under development for nearby organizations to cook for halal 
nourishments' stockpiling to be sent out to bay nations by year 2017. In the meantime, Iskandar Regional 
Development Authority (IRDA) is arranging and setting a thorough halal focus that incorporates lab and 
different necessities. Despite the fact that halal center points in Malaysia are developing in number, usages of 
the center points are still less compelling and productive. As a case, at the Port Klang Free Zone, its halal 
distribution center has not been completely used. The halal lab has not been fabricated. Specialized backings 
regarding office and records are still considered at the underlying stage. Change is still required keeping in mind 
the end goal to the halal center points are completely used (Saifudin, 2015b).  
 
Halal logistics service provider 
As indicated by Tieman (2011), halal certified organizations are vital to look past their creation and 
fixings. They ought to extend the control to the whole inventory network systems to guarantee that all the 
procedures required in the operations are in consistence with Shariah law. The MS 1500: 2009, issued by the 
Department of Standards Malaysia (2009), gave the general rules to the generation, readiness, taking care of, 
and capacity of halal nourishments. Utilizing this archive, all the related gatherings ought to comprehend the 
halal necessities to guarantee halal handling of the items. As indicated by Zailani et al. (2015), an appropriate 
preparing is required. To guarantee the trustworthiness of the halal items, every one of the fixings must be halal. 
All the more vitally, contacts between the halal and non-halal items must be abstained from amid the whole 





were considered as critical elements in the halal store network (Tieman, 2013; Tieman et al., 2012), the work of 
Tieman et al. (2012) gave a subtle element rule in regards to the halal control and affirmation exercises that 
must be performed inside the four operations. To bolster the halal control, the right marking on halal 
nourishment is vital for buyers on the grounds that specific names can regularly be misdirecting (Awan et al., 
2015). Naming is critical with the end goal of confirmation of halal status and the item quality. Halal logo, 
HACCP, ISO, and different marks have turned into a typical instrument with the end goal of controlling the 
halal item. 
 
Halal Collaborations (Jakim & HDC) 
Halal items are delivered by Muslims, as well as by non-Muslims. Despite the fact that strict 
supervisions, help, advice, and trainings could be performed, separation amongst Muslim and non-Muslim 
suppliers/makers is imperative to warrant the halal trustworthiness. One of the critical determinant components 
of halal honesty is traceability. Through the separation, traceability of the items can be ensured. Furthermore, 
Tieman et al. (2012) proposed that separation between the suppliers (i.e., Muslims and Non-Muslims) ought to 
be performed in the entire procedure of logistics, including getting, securing, putting away, cross-docking, VAL, 
request picking, and transporting 
Halal International logistic 
Logistics was for the most part characterized as transportation and dissemination of products and 
administrations from the purpose of inception to the point of utilization keeping in mind the end goal to meet 
necessities of clients (Grant et al., 2005). This definition infers that logistics cover every one of the exercises 
and procedures of dispersion, stockpiling, taking care of and acquisition of items (Tieman, 2011). As per 
Tieman (2013), danger is created by uncertainty if something is genuinely halal, which may impact in dismissal 
of the halal item. Tieman (2013) highlighted, it is dependent upon the attributes of item, where surrounding and 
unitized items have less hazard than the refrigerated and mass items. All the more essentially, powerlessness 
must be stayed away from; in light of the fact that less weakness demonstrates the vigor of logistics procedure. 
Tieman et al. (2012) proposed to utilize committed logistics foundation, similar to a devoted halal distribution 
center and transport. This may shield the halal honesty amid the dissemination procedure up to the point of 
client buy (Tieman et al., 2013). 
 
Confidence on Halal Certification/Log 
Shariaah law as the fundamental guide in developing the Halal standard is importantly to be applied. It 
is compulsory that any products and services produced must relate to halal quality control as to ensure the 
Shariaah law fundamental guides are strictly adhered. With the Halal certification and Halal standard established 
by the government, any logistics supply providers and manufacturers are obliged to maintain the halal status of 
the Halal services they offered (Illyas Tan, Razali & Desa, 2012), including the Halal supply chain practice 
(Saifudin, 2015b). With the Halal business now come in to major global business, the awareness of Halal 
practices in the supply chain need to be seriously explored and educate as to maintain the fundamental guides of 
Shariaah law applied in the Halal certification.   
 
Descriptive Data Analysis 
Descriptive analysis is the most basic statistical data analysis.  It is quite simple but powerful (Zikmund 
et al., 2010).  The mean, median, mode, variance, range and standard deviation simultaneously applied 
descriptive statistic.  All the seven (7) constructs data have been taken from 92 respondents consisting of food 
producers, raw materials supplier, customers and logistics operators in Malaysia. As being introduced in the 
abstract the measurements are being performed by using a perceptual scale.  Each question is answered by using 
the five-point likert scale: strongly disagree (1); disagree (2); neither agrees nor disagree (3); agree (4); and 








 Values  
   
Construct  Average of Mean   Average of Stdev  
Min of 
Min   Max of Max  
1. Halal Integrity 4.35 0.84 1.00 5.00 
 
4.42 0.85 1.00 5.00 
 
4.38 0.89 1.00 5.00 
 
4.26 0.90 1.00 5.00 
 
4.17 0.93 1.00 5.00 
2. Halal Logistics Practices 4.16 0.86 2.00 5.00 
 
4.23 0.84 2.00 5.00 
 
4.24 0.75 2.00 5.00 
 
4.11 0.87 2.00 5.00 
 
3.68 1.34 1.00 5.00 
 
4.30 0.84 2.00 5.00 
 
4.40 0.80 1.00 5.00 
3. Halal Logistics Industry 4.25 0.94 1.00 5.00 
 
3.47 1.20 1.00 5.00 
 
3.60 1.22 1.00 5.00 
 
3.55 1.21 1.00 5.00 
 
4.29 0.86 1.00 5.00 
 
3.93 1.15 1.00 5.00 
4. Halal Logistics Service Providers 3.80 1.01 1.00 5.00 
 
3.80 0.93 1.00 5.00 
 
3.76 1.03 1.00 5.00 
 
3.79 1.08 1.00 5.00 
 
3.73 1.09 1.00 5.00 
 
3.85 0.98 1.00 5.00 
Continue (Table2.0) 





5. Halal Collaboration (JAKIM & 
HDC) 3.72 1.33 1.00 5.00 
 3.28 1.38 1.00 5.00 
 3.39 1.38 1.00 5.00 
 3.62 1.17 1.00 5.00 
 3.48 1.29 1.00 5.00 
6. Halal International Logistics 3.70 1.00 1.00 5.00 
 3.80 0.99 1.00 5.00 
 3.85 1.03 1.00 5.00 
 3.94 1.01 1.00 5.00 
 4.34 0.82 1.00 5.00 
 4.36 0.82 1.00 5.00 
7. Confidence on Halal 
Certification/Logo 4.56 0.77 1.00 5.00 
 4.57 0.86 1.00 5.00 
 4.49 0.94 1.00 5.00 





From Table 2.0, the grand average value for mean is 3.99 while the standard deviation is slightly above 
1.01 which indicates that the seven (7) critical construct measured shows the halal concept and practices have 
been in progress respectively.  The descriptive statistics explained the mean of Halal Integrity ranges from 4.17 
to 4.42, with the standard deviation ranges from 0.84 to 0.93.  According to Sekaran and Bougie (2009) the 
threshold of standard deviation is within 0 to 1.  This indicates that Malaysian business practitioners directly or 
indirectly implementing the halal integrity.  This positive pattern followed by Confidence on Halal 
Certification/Log with achievement of means between 4.49 to 4.57 with the standard deviation between 0.77 to 
0.94 which indicates that certification issuances regarding the halal certification is lawfully taking place in 
Malaysian business practitioners.  The Halal Logistics Practices results are encouraging as well with the 
average mean value ranges from 3.68 to 4.40 with standard deviation between 0.75 to 1.34. 
 
As for Halal Logistics Industry the mean is ranging between 3.47 to 4.29 which indicate the high 
performance, however standard deviation is slightly above 1.0 on three (3) of five (5) observations.  Halal 
Logistics Service Providers recorded a mean value between 3.73 to 3.85 but slightly upward in standard 
deviation ranging from 0.93 to 1.09 (three (3) out of six (6) observations having results of 1.03 to 1.09).  
Similarly, the last two (2) critical constructs of Halal Collaboration (JAKIM & HDC) has a positive mean 
ranging from 3.28 to 3.72, however the standard deviation value of 1.17 to 1.38 which exceeding 1.0 threshold.  
Lastly, the Halal International Logistics recorded an encouraging responses of mean between 3.70 to 4.36 and 
standard deviation ranging from 0.82 to 1.03 (two (2) observations out of six (6) higher than 1.0) 
 
Interview 
The researchers used one of the qualitative techniques which is interview to elaborate interpretations of market 
phenomena without depending on numerical measurement.   
 Below are the five (5) interviews which have been summarized to the exact intentions.  The full content 
is available in the appendix A 
  
Table 3.0 
Experts/Respondents Halal activities/implementation 
No 1 Implementing halal standard which follow the national standard.  Set-up halal 
laboratories and working closely with JAKIM & HDC.  The respondent suggested 
for more effective promotions especially to SMEs 
No 2 Population in Malaysia needs hygiene/confidence/secure on supply chain and 
product itself. Need resources to handle all processes 
No 3 Expose to halal concept from young age through the cleanliness & health 
No 4 A Massive public outcry on the product quality whether sharia’ compliance or 
vice-verse 
No 5 Authorized body to conduct an audit/ to issue certificate and conducting 
surveillance 
 
Recommendation and Conclusion 
  
Descriptive data analysis has been performed on the average mean and standard deviation inclusive of halal 
integrity, halal logistics practices & industry; halal logistics service providers; halal collaboration (JAKIM & 
HDC); halal international logistics and confidence on halal certification/log as a pre-requisite for further 
analysis.  Particularly, Halal Collaboration (JAKIM & HDC) needs some attention from the researchers. 
However, these factors able to be verified and confirmed through extensive interviews within all the industry 
players involved in the halal industry, mainly government, JAKIM, HDC, logistics practitioners, etc. Based on 
the interviews from 5 experts in different areas his confirmation is utmost important in providing more accurate 
and thorough understanding of how the Islamic supply chain should be implemented and practice in the 
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 (FIRST AND FOREMOST HALAL LOGISTICS COMPANY IN NORTH MALAYSIA)  
Q1: Ok. Tell me how do you start this company? 
A1: Wow! Actually… I am food importer! We import a lot of meat products… vegetable products… since year 
2000… we are really starting to import more products… in every seasonal… very seasons… however we have a 
problem with a storage! … Actually, we don’t have enough storage… don’t have a proper storage (allocation)… 
and also our containers have to park… outside… and everywhere…. So that also incurs a high cost for us… and 
also the transportation (arrangement) is not reliable at that time… I mean in the year 2003 to 2005! Yes! That is 
how we started to think… why we won’t have another one (storage company)! So… that is how we are started 
(the company)! 
Q2:  Is there any warehouse in here? 
A2: Yes! We have another one… in Permatang Tinggi! It can store about 700 tonnes storage! Yes, 700 tonnes 
only… that means about 700 pallets! 1 tonne is equal to 1 pallet….  
Q3: Ok! Then how the idea comes (emerge) about the halal logistics? 
A3: Well… I think… Halal is very important! Especially for population! And I can see that the way Halal is 
weary… (confidence/secure/hygiene) and it is based on scientific findings! And I think it is one of our standards 
that we need to have it in here (refer to the storage)! And it's also not only two… safeguard the consumer… to 
promote our company as a whole! Yes … halal is very important for us! Yes! Before that we were quiet not sure 
about halal info… so I did some checking… some study with doctor in healthcare… so I cannot say that I 
understand fully about halal… but we do know the (importance) until certain extend… Now we are in the 
process of hiring Halal Executive and set up the (Halal) committee…. 
Q4: How about the prospect of Halal? 
A4: Yes, the prospect of Halal… I can say that it will be good!  Not everybody can do that… that is one of the 
point… from the first day we started it actually set ourselves to only do Halal food… Yes! … From the first 
day… so, all that we can do exactly is don’t touch any pig or haram things… We got everything from the 
internet… so basically our people know that we do not touch any non-halal things…… actually my godfather is 
a Muslim… so he played the role of guiding me all the time… He is the former General Director of Military 
Service so he is the one who always guiding me… if there is issue, I will call him… Every Raya or annual 
dinner with staffs, we will invite him…. 
Q5:…… I think it (Halal) is the very big in requirement, right? 
A5: Yeah… I think it is one of the main requirements… I will say…… The Prime Minister has introduced the 
Halal & Trade Policies… we can cooperate together to achieve this! 
Q6: I think one of the biggest problems is the proper manpower. Do you have a problem with that? 
A6: Proper manpower? I do not see now because… from our customers, actually they recommended (assisted) 
to us since they did a survey, audit and spot check so these are happening to us especially with Ayamas…. 
These are what they distress and they actually assist us in pursuing that. Before that… I was quite (unconfident) 
but started to apply for halal certification around 4 to 5 years back to our establishment…. But… at that time the 
terms is not very clear. Since the HDC said we can do, but JAKIM said certain things, so you know we also not 
fully understand…. 
Q7: Do you experience this case about Halal logo certifications? Since JAKIM was the imposer, then 
suddenly when the HDC was put under MITI while JAKIM was to lame out that is where the problem 
occur. 
A7: Yes!... yes!… yes! We started to face this is because different people have different approach about this so 
that is the thing…. Ultimately, I think JAKIM as an administrator should do something else by pursuing the 
same target or what so ever….  They should have more complete (guidelines) so consumers will be clearer 
about the requirements… So now, actually where should we start...? 
Q8: So now the issue is when some elements were not perfect, problems will occur. There is an example of 
the problem that had occurred due to this problem which regards to the use of containers in their 
business. Perhaps your company didn't have the same issue since all already halal containers…? 
A8: Yes! ... Yes! ... Yes! ... Our truck is mainly halal one… If you are talking about containers owned by 
shipping company… that I would not say anything because I do not know the records… but normally those 
containers that arrived here like for example we have a lot of fish coming in, so the containers will only look for 
the fishes…. But actually we do not call it as containers, but as refrigerator box… So we have various kinds of 





Q9: What is your opinion about the second largest halal company in the port of Rotterdam, which they 
stick that they are Shariah compliant but they only focus on the containers? If they want to do something, 
they will do under the request. 
A9:  Yes!... because it is very hard to control the shipping line… When we started up this in 2007, the chairman 
of the port of Rotterdam had come here for a halal forum and explained about the halal port... But their concept 
is a bit different from ours here... Because for them in port you will handle so many things including non halal 
products… but the difference is they have the clear separation of halal and non-halal products to be managed…. 
At that time, actually we also invite people from JAKIM to attend the forum….  
Q10: During Tun Abdullah Ahmad Badawi (Pak Lah) administration around 2005 to 2006, he suggested 
and keen to set up Halal Park which actually is a very creative. 
A10: Penang also tries to do Halal Park here. Yes! ... It is very creative... I personally think this is for people to 
aware about halal, not only for Muslim but also for non-Muslim... This is something we need to clarify because 
a lot of people afraid of that….  
Q11: What do you think about some restaurants that said they are Halal since they serve no pork on the 
menu? 
A11: What you can see is… this is the misconceptions among the owner because they do not really understand 
so they thought that… no pork means everything is halal so that is why they stated that pork free in their 
restaurants…. This is what we said the perception about halal. Like for example…  
I know few seafood based stalls, they are also trying to get halal certified by hiring Muslim employees… but I 
don’t know because when I talk to them seems like they are a bit (confused) because some of their ingredients is 
coming from Japan so it can be doubted since Japanese foods sometimes mixed up with wine.  
So what is this actually huh…. Sometimes I bit worried because different people have different interpretations. 
So if you want to do a business, can we just put what we want inside the gravy or anything else? That is the 
question… the taste going to be different…. I have a friend which is Dato` in Kuala Lumpur who need to drink 
a cup of red wine every night before he sleep based on doctor`s prescription since it is good for his heart 
implications and it is permissible but I bit surprised….  
Some people will take this advantage since we are in business and have a rivalry… you know, especially by 
leaking in social media… we are worried about that….  
Q12: That is why whatever you do you need to refer to JAKIM since every source must be halal and 
toyyiban. Recently Cadbury is also facing with Halas issue after DNA test had been made in a laboratory 
and what can you say about that? 
A12: Yes! ... Many customers wants to adapt halal but at the same time worried if it will affect the holdings... 
However, if did not do it, our rival will do it so we became dilemma…. Anyway, regards Cadbury, what I can 
say… it might be a sabotage since a friend of mine in JAKIM said that the pig DNA found not in the 
ingredients, but outside of it and it might due to carelessness during the packaging process…  
This is what makes me worried actually and also remind me about slaughtering issue of Ayam Dindings 
company... They actually really care about the slaughtering process, but in a massive process, they cannot 
ensure all the chickens to not aware about the process so that is what happened... Some of the phases are not 
carried properly...  
I know about the process since I and my godfather and also JAKIM attended farms and slaughter house in many 
places around the world before JAKIM approve the certifications... Okay… any more questions I can help you 
with…? 
Q13: How about the challenges? 
A13: Challenges? Hmm… I think people handling this quite okay… because number one is understandable…. 
Yes! ... if you understand then you will do it correctly... I actually a logistic student and what I can say working 
and studying is totally two different things… but for me, I want to improve myself… and I read a lot of books 
and that is why I think I want certification for myself…. It is not easy because your time will be very full. So 
anything else…? 
Q14: How about this MoA?  
KL: Yes... Logistics area (industry) is a very pressure! ... Yes! ... Yes... Yes!... I think we are very important as a 
halal logistic centre… we would like to accept many universities and school because we want to create 
awareness about halal logistics… and also to educate the youngster…. Like yesterday students from UiTM 
Perlis came here… I feel very glad you know…. About it.  
